Citizen Alert Program
Long Hill Township
Frequently Asked Questions
What is the Citizen Alert Program?
Long Hill Township has partnered with Morris County to provide an alerting system that sends time critical
information to your telephones, text messaging or email devices.
Why should I sign up for these alerts?
By signing up, you are assured to receive notifications to the devices you use most. You can elect to
receive messages through cell phones, text messaging and email. This way you can stay informed even
if you are away from home.
Where do I sign up?
Visit the sign-up page. Alternatively, you can find sign-up information on the main page of the
http://longhillnj.gov
I am a business owner and live out of town, can I receive alerts?
Yes, anyone can receive alerts on up to 5 locations within Morris County; but only if you sign up. W e
encourage family members who live out of town to sign up too.
What kind of information is sent in these notifications?
You will be notified immediately If township officials believe there is an emergency that affects your health
or safety. When you signup, you can elect to receive certain non-emergent messages such as road
closures and power outages. It’s your choice.
After signing up, can I later stop receiving alerts or change the types of messages I receive?
Yes, you can manage your profile at any time. Just remember your login information.
Will I start receiving solicitations on my phone or email?
No. you will only receive the Alerts you signed up to receive as part of the Citizen Alert Program.
Our family has numerous cell phones; can we register more than one?
Yes. Each registration gives you the ability to register multiple devices. Each family member can register
home, work telephone, cellular phone, email and text messaging systems.
Is there a fee for this service?
No, this service is provided free of charge.

